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Introduction

Data Runner is a utility that helps you import and export files, primarily patient or prescription demographics, between
your NDCMedisoft or NDCLytec program and InstantDX. The program can schedule transmission times and transmit
data for multiple practices.

Sign Up with InstantDX

You or your Value-Added Reseller must contact InstantDX before using this program. InstantDX will give you a
Practice ID. This is a seven-digit code that is given over the phone. Call (or have Value-Added Reseller call) the

InstantDX OnCallData™ Customer Support at (800) 576-0526 for the Practice ID. Write it down so it is available
when you go to set up Data Runner.

Installation

Note: Data Runner must be installed in the same folder as your patient accounting program. We highly
recommend that you close all Windows applications before installing Data Runner.

1. Insert the CD in the local CD-ROM drive. In the first splash screen, select Install Data Runner. If the splash
screen does not automatically display after a few moments, open the Start menu from your Task bar and select
Run. Type X\AUTORUN (where X is your CD-ROM drive letter) and click [OK] or press [Enter]. Then
select Install Data Runner.

2. In the second splash screen, select the appropriate option depending on your patient accounting program:

Install for NDCMedisoft or Install for NDCLytec.
In the Welcome screen, click [Next].

4. Click [I Accept] at the End User License Agreement screen. If you do not accept the terms set forth, you
cannot complete the install.

5. In the Select Destination Directory screen, specify the drive on which you want the program installed. Data
Runner must be installed in the same folder as your patient accounting program. Click [Next].

6. Once installation is complete, click [Finish]. We recommend that you launch the program, so leave the
Launch Data Runner now box checked.

7. The computer must be restarted to complete installation, so click [OK].

Installing on a Network

If you plan to use Data Runner with a network version of NDCMedisoft or NDClLytec, follow the instructions
contained in your patient accounting manual for installation on a network.

Getting Started

Bg Once the program is installed on your computer, the Data Runner icon is placed in the tray of your Task bar. It
will stay there until you choose to deactivate it. Go to the Task bar and right-click the Data Runner icon. A Speed



menu will provide three choices. Select Show and the Data Runner 2.1 window will open, giving you access to all
activities in the program.

Once the program has been set up, you can utilize the other two options in the Speed menu. You can click Send Now,
which will transmit the files that have been designated already for exporting and save you even going any further into the
program.

The third choice is Shut Down, which exits the program completely and removes the icon from the tray. The program
will automatically start again when the computer is restarted.

When you minimize or “close” the program, the icon stays active in the Task bar. All you need to do to activate it is to
right-click the icon and select Show.

Right-click the Data Runner icon in the Task bar, select Show, and the Data Runner 2.1 window opens. See Figure 1.
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Figure 1

This window is the base for all of the activity in Data Runner. It displays a list of practices which have been set up for
sending data.

It has three columns, or categories. It shows the Practice Name, which will list the names of practices for which files have
been transmitted. Last Transmission Time shows the date and time of day the last batch was transmitted for each practice
on the list. The third column, Last Transmission Status, tells whether the transmission was successful or if a problem was

encountered, with a description of the error. If an error occurs, the icon in the tray is changed to the following: &

At the bottom right section of the window, the Next Transmission field lets you know when the next transmission is

scheduled.

[Set Up]

Click [Set Up] to open the Sezup window. Two tabs contain all the fields needed for setting up the entire transmission
process.

Basic Setup Tab
The first tab is Basic Setup. See Figure 2.
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Figure 2

Enter the Practice ID code that was given to you when you called InstantDX. If you have not already done so, call (or
have your Value-Added Reseller call) the InstantDX OnCallData Customer Support at (800) 576-0526 for the Practice
ID.

Once the code is entered and you click [OK], the Practice ID field is disabled and you can’t make changes or corrections.
If a correction needs to be made, call NDCMedisoft support at (800) 334-4006 or NDClLytec support at (800) 895-
6700.

Transmission of your files occurs at specific intervals. To set up the time and intervals of submission, choose the
appropriate radio button.

If you select Once per day/week at designated start time, use the drop-down arrow to select Weekly or Daily intervals.
Another drop-down field lets you designate which day of the week you want to transmit. Then enter the Start Time.

If you want to transmit data more often than once a day, choose the radio button marked Every. Click arrows to select
the number of minutes or hours that you want to send data.

The two Last Transmission fields show the date and time of the last transmission. You can change this date and time if
you should ever need to by highlighting them and typing new values. Be aware, however, that changing anything in this
field could affect the date and time of your next scheduled transmission.

By default, the program hides the transfer window during transmission. You can change this setting if you want.

Add/Remove Practices Tab

Open the Add/Remove Practices tab to reveal a list of practices set up in your program. See Figure 3.
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If you have a single practice in the program, one practice name will appear on the list. If you deal with multiple
practices, each name will be shown. Preceding each practice name is a check box. If you want files for that practice to be
included in the transmission, click the box to place a checkmark. If you want to remove a practice from the checklist,
click the check box to remove the checkmark. Only data for the practices checked will be transmitted.

At the right side of the window, and affecting both tabs, are buttons to indicate [OK], go ahead and process the action;
[Cancel] to ignore any changes you have made; or [Help] if you want more information.

Buttons
[Send Now]

Once you have chosen the practices you want to include in transmissions, you are finished with the setup. You send files
right now, without waiting for the scheduled time, by clicking [Send Now] in the Daza Runner 2.1 window. The FTP
files will be transmitted immediately. When data is transmitted, almost immediately thereafter a response appears in the
window, indicating the practices for which data were sent and status of the transmission.

[Close]

Clicking [Close] will close the Data Runner program window and return the program to the tray in the Task bar. You
will be able to continue in other functions of the computer. It does not close down the program completely.

[Shut Down]

Clicking [Shut Down] stops the program. No transmissions will occur if the program is shut down. Do not click this
button unless you are sure you want to exit the program.

Copyright Notice

Data Runner program and documentation © Copyright 2003 NDCHealth. All Rights Reserved.

Software License Agreement

License Agreement

NDCHealth Corporation (“NDCHealth”) grants to the original purchaser ("Purchaser”) a nontransferable, nonexclusive
license to use the accompanying software (the “Software”) in machine-readable, object code form only, and the
associated documentation for the private use of Purchaser as set forth in the Permitted Uses and Prohibited Uses sections
below. Acceptance and use of the Software acknowledges Purchaser's agreement to abide by the terms of this License
Agreement.

Disclaimer

NDCHealth makes no representations or warranties with respect to the contents of the Software and specifically
disclaims any implied warranties and warranties of merchantability or fitness for any particular purpose. NDCHealth
reserves the right to make changes or alterations in the Software without the obligation to notify anyone of the changes
or alterations.

Permitted Uses

Purchaser may (1) copy the Software for backup purposes to support Purchaser's use of the Software; (2) use the
Software on a single computer; and (3) if integrated with NDCHealth networked software licensed by Purchaser from
NDCHealth, Purchaser may install this Software on each computer within one network at a single location.



Prohibited Uses

Purchaser may not (1) distribute, rent, sublicense, or otherwise make available to others the Software, documentation, or
any copies thereof; (2) modify, translate, adapt, disassemble, or create derivative works from the Software or
documentation; or (3) use the Software or permit it to be used on more than one computer at any one time, except as
expressly authorized in the Permitted Uses Section above. The Software, documentation, and all manuals accompanying
the Software are copyrighted and all rights are reserved by NDCHealth. No copyrighted material may be copied,
photocopied, reproduced, translated, or reduced to any electronic medium or machine-readable device without prior
written consent from NDCHealth.

NDCHealth’s Rights

Purchaser acknowledges and agrees that the Software and associated documentation are proprietary products of
NDCHealth and certain third parties (“Third-Party Licensors”) protected under U.S. and international copyright law.
Purchaser further acknowledges and agrees that all right, title, and interest in and to the Software and any copies thereof,
including associated intellectual property rights, are and shall remain with NDCHealth and Third-Party Licensors. The
License Agreement does not convey to Purchaser any interest in or to the Software, but only a limited right of use
revocable in accordance with the terms hereof, and Purchaser agrees to transfer to NDCHealth any property interests or
rights in the Software Purchaser may have or later obtain by operation of law or otherwise which are inconsistent with
the rights granted to Purchaser herein.

Trademarks

All other trademarks associated with the Software are trademarks owned by NDCHealth or Third-Party Licensors. No
right, license, or interest to such trademarks is granted hereunder, and Purchaser agrees that no such right, license, or
interest shall be asserted by Purchaser with respect to such trademarks. Purchaser agrees not to take any action which
would damage the goodwill associated with any such trademarks.

Limited Warranty

NDCHealth warrants to Purchaser that the computer media on which the original Software is recorded will be free of
defects in materials and workmanship for a period of thirty (30) days from the date of purchase under normal conditions
of use and service. Should the media become defective within thirty (30) days from the date of purchase, if proof of
original purchase can be verified, NDCHealth will replace the Software or, at its option, NDCHealth may refund to
Purchaser the original NDCHealth purchase price.

NDCHealth, its software suppliers, distributors, and Value-Added Resellers make no representations, warranties, or
guarantees, express or implied, including warranties of merchantability or fitness for any use or any particular purpose
with regard to the Software and documentation. The Software and documentation are licensed to Purchaser on an AS IS
basis. Liability of NDCHealth will be strictly limited to the purchase price of the Software in any case.

IN NO EVENT SHALL NDCHEALTH BE LIABLE FOR ANY DIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS, LOSS OF
BENEFITS, OR LOSS OF DATA RESULTING FROM THE USE OF THIS SOFTWARE OR ARISING OUT OF
ANY CLAIMED OR ACTUAL BREACH OF WARRANTY. Some states do not allow the exclusion or limitation of
direct, incidental, or consequential damages. If Purchaser resides in such a state, the above limitation may not apply to
Purchaser.

NO OTHER REPRESENTATIONS OR WARRANTIES CONCERNING THE SOFTWARE OR
DOCUMENTATION MAY BE GIVEN EXCEPT THOSE CONTAINED HEREIN.

Termination of License

NDCHealth may terminate this License Agreement upon a breach by Purchaser of any term hereof. Upon such
termination by NDCHealth, Purchaser agrees to immediately return to NDCHealth or destroy all copies of the Software
in Purchaser’s possession.



Miscellaneous

The failure of NDCHealth to enforce any rights granted hereunder or to take any action against Purchaser in the event
of a breach hereunder shall not be deemed a waiver by NDCHealth as to subsequent enforcement of rights or
subsequent actions in the event of future breaches. Neither this License Agreement nor any interest in this License
Agreement is assignable by Purchaser. This License Agreement represents the entire agreement concerning the Software
between Purchaser and NDCHealth. Should any term of this License Agreement be declared void or unenforceable by
any court of competent jurisdiction, such declaration shall have no effect on the remaining terms hereof. This License
Agreement shall be construed and governed in accordance with the laws of the State of Georgia, United States of
America.
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